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           UNMIK

	Institucionet e Përkohshme  Vetëqeverisëse
Privremene institucije  samoupravljanja

Provisional Institutions of  Self - Government

Ministria e Transportit dhe Postë – Telekomunikacionit

Ministarstvo za saobraćaj, poštu i telekomunikacije

Ministry of Transport and Communications


The Minister,

Having in mind that pursuant to Article 1.3 and Annex VIII, paragraph (x) of UNMIK Regulation No. 2001/19 On the Executive Branch of the Provisional Institutions of Self-Government in Kosovo, the Ministry of Transport and Communications (MoTC) shall support the provision of humanitarian and other special services within the road transport; 
Whereas, on 1 September 2006 the MoTC signed on behalf of the Kosovo Provisional Institutions of Self-Government (PISG), the Operational Arrangement between the United Nations Interim Administration Mission in Kosovo (UNMIK) and the PISG regarding the Transfer of Responsibility for Humanitarian and Special Transportation Services for Minority Communities in Kosovo (Arrangement);

Whereas, Article 5 of the Arrangement creates a Transport Advisory Committee (TAC) composed of senior representatives of the MoTC, the Ministry of Communities and Returns (MCR), UNMIK, the OSCE Mission in Kosovo (OSCE) and the Ombudsperson Institution of Kosovo (as observer);

Whereas, Annex VI of the Arrangement contains a Route and Timetable Selection Methodology;

Whereas, pursuant to Article 4.1 of the Arrangement “by 1st January 2007 the MoTC and the MCR shall put in place the Route and Timetable Selection Methodology contained in Annex VI of the Arrangement”;

 In order to enable inhabitants of locations that are not included along the existing humanitarian bus transportation routes, and who claim that their freedom of movement is limited, to request that their locations are included in the humanitarian transportation service; 

Based on the TAC recommendations regarding the implementation of the Route and Timetable Selection Methodology and in consultation with the MCR, and the Ministry of Local Government Administration (MLGA);

Hereby, issues this:  

ADMINISTRATIVE INSTRUCTION NO. 2007/6

On Procedure for the Submission and Assessment of Requests for Humanitarian Bus Transportation

Article 1
Definitions

1.1 For the purposes of this Procedure, the terms and abbreviations listed below shall have the following meaning:

a) Arrangement: Operational Arrangement between the United Nations Interim Administration Mission in Kosovo (UNMIK) and the Provisional Institutions of Self-Government (PISG) on the Transfer of Responsibility for Humanitarian and Special Transportation Services for Minority Communities in Kosovo (Annex 3);

b) Background and feasibility analysis: Background and feasibility analysis conducted pursuant to the route and timetable selection methodology contained in Annex VI to the Arrangement;

c) Community needs Assessment: Assessment of community needs conducted pursuant to the route and timetable selection methodology (Annex 3) contained in Annex VI to the Arrangement;

d) Form: humanitarian bus transportation request form;

e) Law on Administrative Procedure: The Assembly of Kosovo Law No. 02/L-28 as promulgated by the UNMIK Regulation No. 2006/33. 

f) Procedure: Procedure for the Submission and Assessment of Requests for Humanitarian Bus Transportation;

g) Request: Request for humanitarian transportation; 

h) Requesting Parties: Applicants who submit a Request for humanitarian bus transportation;

i) Route: Humanitarian bus transportation route as specified in Annex 2 to this Procedure; 

l) Transport Advisory Committee (TAC): The body set up in accordance to Article 5 of the Arrangement;

n) Technical Commission: Technical Commission on Humanitarian Transportation set up pursuant to Article III of this Procedure;

o) The Comprehensive Assessment (Assessment): The decision adopted by the Technical Commission under Article 3 of this Procedure;

p) Transport Feasibility Assessment: The assessment conducted by the MoTC under Article 3.5 of this Procedure;

q) Security Assessment: The assessment conducted by Kosovo Police Service (KPS) and Ministry of Internal Affairs (MoIA) under Article 3.5 of this Procedure.

Article 2

Requests for Humanitarian Bus Transportation

2.1. A minimum of 10 inhabitants of locations that are not included along the existing Routes, and claim that their freedom of movement is limited, shall be entitled to request that their locations be reached by the humanitarian bus transportation service.

2.2. For this purpose, they shall submit jointly a Request either for the creation of new route or for the extension or modification of an existing route.      

2.3. The request shall be submitted through a form, which is attached in Annex 1. The form consists of two parts: the first part to be completed by the requesting parties; and the second part to be completed by the Technical Commission. The Municipal Community Office (MCO) is responsible to make the form available to the requesting parties as well as to assist them in the submission of their requests. 

2.4. In accordance with Article 40.3 of the Law on Administrative Procedure, the Mayor directly or through the MCO, shall receive the request and forwards it to the Technical Commission within two working days from submission. 

2.5. The MCO shall inform the requesting parties of the starting date of the procedure. 

Article 3 

Technical Commission and First Instance Assessment

3.1. The Technical Commission is established and mandated to decide on the request as a first instance assessment body. 

3.2. The Technical Commission is composed of three members, one from each of the following institutions: the MoTC; the MCR and the Ministry of Local Government Administration (MLGA). In addition the Kosovo Police Service (KPS), the Ombudsperson Institution and the service provider, shall sit in the Technical Commission as observers. Each Institution shall appoint its representative in the Technical Commission and shall inform the Secretary of the TAC of this appointment. Members of the Technical Commission shall not be at the same time members of the TAC.
3.3. Upon notification from the Mayor, the Technical Commission shall enter all the requests into a special humanitarian bus transportation requests’ registry.

3.4. Pursuant to Article 81.1 of the Law on Administrative Procedure, within 90 days from the date in which the request has been received by the MCO, the Technical Commission is obliged to issue a comprehensive Assessment (the Assessment). The Assessment shall be composed of: a) security assessment; b) transport feasibility assessment; c) community needs assessment; and d) a conclusion based on the above assessments (a to c). The Assessment shall be accompanied by either a positive conclusion (positive Assessment) or by a negative conclusion (negative Assessment). 

3.5. Within the Technical Commission, the KPS shall issue a security assessment. The MoTC shall issue, after consulting with the humanitarian bus transportation service provider (service provider), a transport feasibility assessment, encompassing both the financial and the technical implications of the request. After the overall humanitarian transportation needs of the community making the request have been examined, the MCR and MLGA shall issue a community needs assessment.

3.6. The Technical Commission shall adopt the final Assessment preferably unanimously or by simple majority of the overall membership of the Commission (two out of three). Dissenting opinions shall be attached to the Assessment. The Assessment shall contain the information provided for by Article 84.2 of the Law on Administrative Procedure. The requesting parties as well as the TAC shall be served with the assessment issued by the Technical Commission in accordance with Article 109 of the Law on Administrative Procedure. 

3.7. In case the Technical Commission issues a negative Assessment or fails to issue an Assessment within the ninety (90) days deadline, the requesting parties are entitled to submit a complaint to the TAC, within thirty (30) days from the date in which they were served with a negative Assessment or within sixty 60 days from the date in which the deadline has expired without an Assessment being issued by the Technical Commission.

Article 4
Transport Advisory Committee and Approval of Route and Timetable Changes

4.1. Pursuant to Article 5.2 of the Arrangement the TAC shall meet twice a year at least, to review compliance with the route selection methodology and to provide the Prime Minister and the Special Representative of the United Nations Secretary General in Kosovo with a written opinion on possible changes to the current routes and timetables.   

4.2 To this purpose the TAC shall consider: 

a) the background and feasibility analysis issued by the MoTC pursuant to Article 3.1, paragraphs a) to k) of Annex VI of the Arrangement;

b) the assessment of community needs issued by the MoTC and the MCR pursuant to Article 4.1 of Annex VI of the Arrangement; 

c) the first instance decisions on Requests for humanitarian transportation issued by the Technical Commission pursuant to this procedure.

4.3. The TAC shall keep a register with a) all the Requests; b) the Technical Commission’s Assessments and c) the applicants’ complaints against either the Technical Commission’s negative Assessments or the Technical Commission’s failure to assess.    

4.4 The TAC shall issue the final decision on the Requests for humanitarian transportation based on the acts mentioned in Article 4.3. 
4.5. The TAC Decision regarding route and timetable changes shall be final and taken at least once per year. The Decision shall be based on the financial and bus fleet resources planned for and available within the following year’s budget and in accordance with the Kosovo Consolidated Budget (KCB). After careful consideration of elements (a) to (c) as listed in Article 4.2 above, the TAC shall ensure the publication of approved route and timetable changes. 

4.6. The TAC decision will include the following:


a) a list of either existing or new routes to be prioritized and provided with humanitarian bus transportation in the following year’s budget, through the KCB;


b) a list of new routes or new stops within existing routes to be provided with humanitarian bus transportation only upon availability of additional resources either from the KCB, donations, or community contributions; 


c)  a list of rejected requests.

4.7. In itself, the submission of a request in accordance with Article II does not entitle the applicants to have their request included in the scope of the route and timetable changes approved by the TAC. Dissatisfied submitters of a request may file an administrative law suit in accordance with the applicable legislation. 
Article 5
Final Provision

5.1. The present Procedure shall enter into force on the date of its signature and shall be published in the Albanian, Serbian and English languages in the Official Gazette of the Provisional Institutions of Self-Government and in the web-sites of the MoTC and MCR. The Procedure shall also be made available at the MCO. 

5.2. Requests for humanitarian bus transportation presented before the entry into force of this Procedure, shall be re-submitted by the requesting parties in accordance with this procedure. The MCOs, in the respective Municipalities are responsible to inform the mentioned requesting parties of this requirement and shall assist them in submitting new Requests. 

Article 6
Enter in force

This Administrative Instruction enters in force on the day of signature.

Pristina

On. The. 24.12.2007
                         Qemajl Ahmeti, Minister

ANNEX 1
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        UNMIK
PROVISIONAL INSTITUTIONS OF SELF-GOVERNMENT

INSTITUCIONET E PËRKOHSHME TE VETËQEVERISJES

PRIVREMENE INSTITUCIJE SAMOUPRAVLJANJA

Ministria e Transportit dhe Postë – Telekomunikacionit

Ministarstvo za saobraćaj, poštu i telekomunikacije

Ministry of Transport and Communications
REQUEST FOR HUMANITARIAN BUS TRANSPORTATION 

PART I 

(to be filled in by the requesting parties)

1 Date (day/month/year):__________
2. Name of the Municipality receiving the Request:____________________________________

2.1. Municipal Protocol Number:____________

3. Institutions to which the Request is addressed: 

A) Technical Commission on Humanitarian Transportation;

B) Transport Advisory Committee

4. Requesting parties*:

	
	Name and Surname 
	Address
	Number and type of Identification document
	Signature

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	

	6
	
	
	
	

	7
	
	
	
	

	8
	
	
	
	

	9
	
	
	
	

	10
	
	
	
	

	
	
	
	
	


*In cases where more than 10 applicants fill in the request, an attachment with the abovementioned details will follow the request.

5. Concrete action required:   

a) Creation of new route  FORMCHECKBOX 

b)  Extension or modification of an existing route (Annex 2)  FORMCHECKBOX 

6. Creation of new route
6.1. Proposed Itinerary*:

	Departure
	

	1. stop
	

	2. stop
	

	3. stop
	

	4. stop
	

	5. stop
	

	6. stop
	

	7. stop
	

	8. stop
	

	9. stop
	

	10. stop
	

	Arrival
	


*In case you propose more than 10 stops, please attach a separate list. 

6.2. Type of journey: 

a) One way  FORMCHECKBOX 

b) Return     FORMCHECKBOX 

6.3. Number of proposed days and trips per week (maximum 3): 


a) One  FORMCHECKBOX 
 

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	
	
	
	
	
	
	



b) Two FORMCHECKBOX 

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	
	
	
	
	
	
	



c) Three FORMCHECKBOX 

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	
	
	
	
	
	
	


6.4. Expected Number of beneficiaries________________
6.5. Number of beneficiaries who are:

a) Displaced persons _____

b) Returnees ______

6.6. Communities to which the proposed beneficiaries belong_____________________________
______________________________________________________________________________
6.7. Facts and reasons justifying the request*

______________________________________________________________________________ 

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

* In case more space is needed, please attach a separate statement.

7. Extension or modification of an existing route
7.1. Route Number (Annex 2)____

7.2. Proposed modification to the existing itinerary (please list the new stops/locations to be added along the route)*:

	
	New Stops/Locations

	1. 
	

	2. 
	

	3. 
	

	4. 
	

	5. 
	


* In case more stops/locations are proposed, please attach a separate sheet.

7.3 If different from the current timetable, please list the number of proposed days and trips per week (maximum 3):


a) One  FORMCHECKBOX 
 

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	
	
	
	
	
	
	



b) Two FORMCHECKBOX 

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	
	
	
	
	
	
	



c) Three FORMCHECKBOX 

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	
	
	
	
	
	
	


7.4. Expected Number of beneficiaries_____________
7.5. Number of beneficiaries who are:

a) Displaced persons _____

b) Returnees ______

7.6. Communities to which the proposed beneficiaries belong_____________________________
______________________________________________________________________________
7.7. Facts and reasons justifying the request*

______________________________________________________________________________ 

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

* In case more space is needed, please attach a separate statement.

PART II

(To be filled in by the Technical Commission)

8. Security assessment
(Kosovo Police Service –KPS-)
8.1. General assessment regarding the overall security situation in the location/s through which transportation is requested, including security incidents occurred over the period of two years prior to the request*______________________________________________________________
______________________________________________________________________________
______________________________________________________________________________  

______________________________________________________________________________
______________________________________________________________________________  

______________________________________________________________________________
______________________________________________________________________________  

______________________________________________________________________________
______________________________________________________________________________  

______________________________________________________________________________
______________________________________________________________________________  

______________________________________________________________________________
______________________________________________________________________________  

* In case more space is needed, please attach a separate statement.

8.2. Security measures recommended to ensure safe and secure transportation of passengers_____________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________  

______________________________________________________________________________
______________________________________________________________________________  

______________________________________________________________________________
______________________________________________________________________________  

8.3. Transportation clearance from the security perspective:

a) Yes  FORMCHECKBOX 

b) No  FORMCHECKBOX 

8.4. Assessing officer/s:

a) Name and Surname ______________

b) Institution ______________________

c) Position  _______________________

d) Date___________________________

e) Signature_______________________

9. Transport feasibility assessment
(Ministry of Transport and Communications -MoTC-)

9.1. Kilometers (fill in a. or b. as applicable):

a) Number of kilometers per trip (new route) ___________

b) Number of additional kilometers per trip (modified route) ___________

9.2. Number of Proposed Trips per month: ______________

9.3. Estimated cost per kilometer:  ___________

9.4. Estimated cost per month (9.1x 9.2.x 9.3): ___________Euros

9.5. Transportation requirement (vehicle/seat capacity required)

a) Expected number of passengers: ___________ 

b) New vehicle necessary? Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

c) If yes, please indicate the seats capacity of the vehicle: _____

d) If not, please indicate the un-filled capacity along the route (number of seats): _____

9.6. Roads conditions:

a) Feasible for a 50 seats bus  FORMCHECKBOX 

b) Feasible for a mini-bus  FORMCHECKBOX 

c) Not feasible  FORMCHECKBOX 

9.7. Are other transportation services provided by private bus companies on the proposed route? 

a) Yes  FORMCHECKBOX 
 

b) No  FORMCHECKBOX 

9.8. Transportation feasibility clearance:

a) Yes  FORMCHECKBOX 

b) No  FORMCHECKBOX 

9.9. Assessing officer/s:

	a) Name and Surname ______________

b) Institution ______________________

c) Position  _______________________

d) Date___________________________

e) Signature_______________________


	a) Name and Surname_______________ 

b) Institution ______________________

c) Position  _______________________

 d) Date___________________________

 e) Signature_______________________




10. Community needs assessment

(Ministry of Communities and Returns -MCR- through the Municipal Return Officer –MRO-; Ministry of Local Government Administration -MLGA- through the Municipal Community Office –MCO-) 

10.1. Most recent demographic data for each community in the municipality:

	Kosovo Albanian     
	Kosovo Serb                  
	Kosovo Bosnian            
	Kosovo Turk    
	Kosovo Croat           
	Gorani   
	Ashkali  
	Egyptian
	Roma
	Other  (specify
	total

	
	
	
	
	
	
	
	
	
	
	


10.2. What is the income’s level of the target beneficiaries (population of the villages that request transportation)?
____________________________________________________________________________________________________________________________________________________________
______________________________________________________________________________
10.3. Please list the services, institutions and opportunities to which the beneficiaries would have access through the request: 

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10.4. Please summarize statements collected from potential passengers and communities leaders regarding the necessity of the requested transportation*

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

* In case more space is needed, please attach a separate statement.

10.5. Summarize the methodology of information-gathering at a local level. Recommended methods include: questionnaires, interviews, focus groups, and community forums. Data must reflect comments from participants in Municipal Community Safety Councils, Local Public Safety Committees and Municipal Working Groups for Sustainable Returns

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

* In case more space is needed, please attach a separate statement.

10.6. In case other transportation services are provided by private bus companies on the proposed route, are they accessible to the requesting parties? 

a) Yes  FORMCHECKBOX 
 

b) No  FORMCHECKBOX 
; If no, please explain why:__________________________________________
_______________________________________________________________________
_______________________________________________________________________
10.7. Community needs assessment clearance:

a) Yes  FORMCHECKBOX 

b) No  FORMCHECKBOX 

10.8. Assessing officer/s:

	a) Name and Surname ______________

b) Institution ______________________

c) Position  _______________________

d) Date___________________________

e) Signature_______________________


	a) Name and Surname_______________ 

b) Institution ______________________

c) Position  _______________________

 d) Date___________________________

 e) Signature_______________________




11. Technical Commission Assessment
11.1. Conclusion: 

The Technical Commission, with reference to the request number…..submitted on ……..to the Municipality of…………, pursuant to its authority under the Procedure for the Submission and Assessment of Requests for Humanitarian Bus Transportation and subject to the availability of financial resources within the KCB:

a) A positive Assessment  FORMCHECKBOX 

b) A negative Assessment  FORMCHECKBOX 

11.2. Factual findings, including the abovementioned assessments: 8) security assessment; 9) transport feasibility assessment; 10) community needs assessment.

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

* In case more space is needed, a separate statement is attached.

11.3. In case the Technical Commission issues a negative Assessment or fails to issue an Assessment within the timeline of 90 days, the requesting parties are entitled to submit a complaint to the Transport Advisory committee within 30 days from the date in which they were served with a negative Assessment or within 60 days from the date in which the assessment deadline has expired, and the Technical Commission has failed to issue an assessment.
11.4. The requesting parties are also reminded of their right to submit an appeal against the Technical Commission’s assessment through administrative bodies or through court.

11.5 On behalf of the Technical Commission:

	a) Name and Surname ______________

b) Institution ______________________

c) Position  _______________________

d) Date___________________________

e) Signature_______________________




Annex 2

PISG operated Humanitarian Bus Transportation Routes

1) Babin Most/Babimoc (OB) -Miloševo/Milloshevë (OB) - Gračanica/Graçanicë (PR) - Miloševo/Milloshevë (OB) - Babin Most/Babimoc (OB); 

2) Gornja Brnjica/Bërnicë e Epërme (PR) – Gračanica/Graçanicë (PR) - Gornja Brnjica/ Bërnicë e Epërme (PR); 

3) Miloševo/Milloshevë (PR) - Gate 3 - Miloševo/Milloshevë (PR); 

4) Velika Hoča/ Hoçë e Madhe (RH) – Upper Rahovec/ Orahovac - Gračanica/Graçanicë (PR) - Upper Rahovec/ Orahovac - Velika Hoča/ Hoçë e Madhe (RH); 

5) Grace/Gracë (VU) - Mitrovica/Mitrovicë North (MI) - Grace/Gracë (VU); 

6) Leposavić/Leposaviq (LE) – Mitrovicë/Mitrovica South (MI) - Leposavić/Leposaviq (LE); 

7) Vidanje/Videjë (KL) - Klinë/Klina (KL) - Drsnik/Dresnik (KL) - Grabac/Grabc (KL) - Bica/Binxhë (KL) - Zvečan/Zveçan (ZV) Klinë/Klina - Drsnik/Dresnik (KL)- Grabac/Grabc (KL) - Biča/Binxhë (KL) - Vidanje/Videjë (KL);

8) Osojane/Osojan (IS) - Zvečan/Zveçan (ZV) - Osojane/Osojan (IS); 

9) Velika Hoča/ Hoçë e Madhe (RH) - Rahovec/Orahovac (RH) - Zvečan/Zveçan (ZV) - Rahovec/Orahovac (RH) - Velika Hoča/ Hoçë e Madhe (RH); 

10) Babljak/Bablak (UR) – Gračanica/Graçanicë (PR) - Babljak/Bablak (UR); 

11) (Gjilan/Gnjilane A) or Gjilan/Gnjilane (GN) -  Poneš/Ponesh (GN) - Koretište/Koretishtë (GN) - Stanišor/Stanishor (GN) - Gornje Kusce/Kufcë e Epërme (GN)- Kmetovce/Kmetoc (GN) - Šilovo/Shillovë (GN) - Gjilan/Gnjilane (GN); 

12) (Gjilan/Gnjilane B) or Gjilan/Gnjilane (GN) - Donja Budriga/Budrikë e Poshtme (GN) - Pasjane/Pasjan (GN) - Donja Budriga/Budrikë e Poshtme (GN) - Parteš/Partesh (GN) – Cernica/Cernicë (GN) - Gjilan/Gnjilane (GN) Gornji Livoc/Livoç i Epërm (GN) - Gjilan/Gnjilane (GN); 

13) (Gjilan/Gnjilane C) or Gjilan/Gnjilane (GN) – Stanišor/Stanishor (GN) - Gornji Makreš/Makresh i Epërm (GN) - Trnjičevce/Tërniqec (NB) - Culjkovce - Bostane/Bostan (NB) - Izvor/Izvor (NB) - Prekovce/Prekoc (NB) - Zebince/Zebincë (NB) - Straža/Strazhë (GN) – Kosmata - Stanišor/Stanishor (GN) -  Gjilan/Gnjilane (GN) - Paralovo/Parallovë (GN) - Gjilan/Gnjilane (GN) - Stanišor/Stanishor (GN) - Kosmata - Straža/Strazhë (GN) - Zebince/Zebincë (NB) - Prekovce/Prekoc (NB) - Izvor/Izvor (NB) - Bostane/Bostan (NB) - Čuljkovc - Trnjičevce/Tërniqec (NB) - Gornji Makreš/Makresh i Epërm (GN) - Stanišor/Stanishor (GN) - Gjilan/Gnjilane (GN) - Paralovo/Parallovë (GN) - Gjilan/Gnjilane (GN);

14) (Gjilan/Gnjilane D) or  Gjilan/Gnjilane (GN) - Stanišor/Stanishor (GN) - Gornji Makreš/Makresh i Epërme (GN) - Trnicevce/Tërniqec (NB) – Čuljkovce - Novo Brdo/Novobërdë (NB) - Bostane/Bostan (NB) - Izvor/Izvor (NB) - Prekovce/Prekoc (NB) - Gračanica/Graçanicë (PR) - Prekovce/Prekoc (NB) - Izvor/Izvor (NB) - Bostane/Bostan (NB) - Novo Brdo/Novobërdë (NB) – Čuljkovc - Trnjičevce/Tërniqec (NB) - Gornji Makreš/Makresh i Epërm (GN) - Stanišor/Stanishor (GN) - Gjilan/Gnjilane (GN);

15) (Gjilan/Gnjilane E) or Gjilan/Gnjilane (GN) - Stanišor/Stanishor (GN) - Straža/Strazhë (GN) - Zebince/Zebincë (NB) - Prekovce/Prekoc (NB) - Šilovo/Shillovë (GN) - Gračanica/Graçanicë (PR) - Šilovo/Shillovë (GN) - Prekovce/Prekoc (NB) - Zebince/Zebincë (NB) - Straža/Strazhë (GN) - Stanišor/Stanishor (GN) - Gjilan/Gnjilane (GN);

16) (Gjilan/Gnjilane F) or Kamenicë/Kamenica (KK) - Ranilug/Ranillug (KK) - Šilovo/Shillovë (GN) - Gjilan/Gnjilane (GN) - Mitrovicë/Mitrovica (MI) - Gjilan/Gnjilane (GN) - Šilovo/Shillovë (GN) - Ranilug/Ranillug (KK) – Kamenicë/ Kamenica (KK);

17) (Gjilan/Gnjilane G) or Klokot/Kllokot (VI) - Parteš/Partesh (GN) - Gjilan/Gnjilane (GN) - Mitrovicë/Mitrovica (MI) - Gjilan/Gnjilane (GN) - Parteš/Partesh (GN) - Klokot/Kllokot (VI).
Annex 3

Operational Arrangement between the United Nations Interim Administration Mission in Kosovo (UNMIK) and the Provisional Institutions of Self-Government (PISG) on the Transfer of Responsibility for Humanitarian and Special Transportation Services for Minority Communities in Kosovo and Annex VI on Route and Timetable Selection Methodology
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